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Dorset County Council - Statement of Purpose  
Residential Care Home for Older People 
THE HAYES, SHERBORNE 

 

   Registered Provider  

   Name: Andrew Archibald 

   Address: Dorset County Council, Dorchester Local Office, Acland Road, Dorchester 

   Postcode: DT1 1SH Tel No. (inc. code): 01305 251414 

   Qualifications and Experience: 

   

Advanced (A) Level:  Economics, Sociology, English (1973) 
BA Applied Social Studies and CQSW (1979) 
Approved Social Worker under Mental Health Act 1983 (1984) 
Certificate in Health and Social Services Management (1994) 

   Present Post: Head of Older People Services, Dorset County Council 

   Previous Employment History: 

   

Head of Older People’s Strategy, Dorset County Council (2004 – 2008) 
Community Service Manager, Dorset County Council (2001 – 2004) 
Service Manager, Dorset County Council (1990 – 2001) 
Team Manager, Dorset County Council (1986 – 1990) 
Social Worker, North Yorkshire County Council (1979 – 1986) 

   Registered Manager   

   Name: Ann Aylott   

   Tel No. (inc. code): 01935 814043   

   Qualifications and Experience:  

   

- Advanced Warden’s Diploma 
- NVQ Assessor 
- Diploma in Higher Education and Diploma in Social Work 
- NVQ4 Management 
- Key-working in Residential Homes 
- Risk Assessment 

 

   Present Post: Manager -  The Hayes Residential Care Home for Older People 

   Previous Employment History: 

   

Senior Care and Community Services Officer, Residential Home for Older People, DCC 
Sheltered Housing Officer – Housing Association 
Residential Warden – Housing Association 
Learning Disabilities Instructor – DCC Social Services 

   Registration Details  

   Service Category: Care home only (PC) 

   Service User Categories: Gender: 

   Old age, not falling within any other category (OP)  Either 
Dementia  (DE)  Either 

   Maximum Number Registered: 50 

   Additional Conditions of Registration: 
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Dorset County Council 
Statement of Purpose  
Residential Care Home for Older People  
Organisational Structure 

 

 
  Establishment Name   
  The Hayes   
     
     
  Manager   
  Ann Aylott   
      
        

Shift Leaders  Activity Officers  Senior Care & Community Service 
Officers 

Carole Turnbull  Jane Coxhill and Ani Loveless  Jane Coulson 
Deborah Bell     Jackie Pike 
Jan Burton     Lisa Warne 

   Clerical Assistants  Dawn Brabbs 
   Rachel Ashford  Caroline Nicholson 

   Pamela Holwell   
     Care & Community Services Officers 
     Sue Milburn 
     Claudia Stokes 
     Jane Woodland 
     Naomi Lloyd Jones 

 9  - Night Care Assistants    32  - Care Assistants 

    8  - Housekeepers 

    5  - Catering Staff 
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Statement of Purpose  
Residential Care Home for Older People  
Accommodation Details 

 

   Establishment Name: THE HAYES 

    50  Bedrooms 50  Over 10sq metres  
         
      -  Under 10sq metres  
         
      -  En Suite facilities  
         
      -  Doubles  
         
    6  Lounges    
         
    5  Dining Areas    
         
    17  Toilets    
         
    6  Bathrooms & 1 Disabled Shower    
         
    Accommodation provided on one  Floor(s).  

 

   Arrangements for meeting special needs within the home: 

   

 
The home promotes Person Centred Care planning and integration in every day events within the 
home. The activity officers employed within the home organise specific programmes for residents 
who may not be able to join in with other groups but, as far as possible, they are integrated into 
regular activities. 
 
All hot water outlets in residents' bedrooms, communal toilets and bathrooms are fitted with 
thermostatically controlled washing facilities to minimise risk of residents scalding themselves.  
 
The home has close links with the community psychiatric team who are able to advise and assist 
staff with regard to the care needs of residents with special needs. 
 
The home provides level access to the grounds which include a secure garden on the west side of 
the building. 
 

 


