Dorset County Council’s
Adult and Community Services factsheet %

Have you got
a complaint?
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If you are not happy or if
there is something you
want to change you can
speak up about it.

This is called a complaint.

If you make a complaint or
speak up you won't get
into trouble.

It is ok to make a
complaint.

We will listen to you.

You can speak up about
anything, like where you
live or the help you get
from staff
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How to make a complaint

STEP 1

CareQuality
Commission

Improving the quality of life for people in Dorset, now and for the future

Who can you speak to if
something is wrong?

You could tell your
family, a friend, your
advocate, or one of the
staff who work with you.

They might be able to
sort things out straight
away.

To complain about a care home
or care provider not run by
Dorset County Council:

complain to them direct
or

contact:

The Care Quality Commission,
Finsbury Tower,

103 — 105 Bunhill Row, London
EC1Y 8TG

Phone: 03000 616161

Email: enquiries@cqc.org.uk
Website: www.cqc.org.uk
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If they can’t help you, or
you are not happy with
how they helped you can
make your complaint to
the top bosses at the
Council.

This is called a formal
complaint.

You can use the form on
the last page of this
factsheet

Or

phone our Complaints
Manager on 01305
228563

You can ask someone to
help you to do this.

Dorset Advocacy can
help. 01305 251033
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The Complaints
Manager asks people
guestions to find out
what has gone wrong.

& DORSET Someone from the
Council will write or
[ - 4 come and tell you what
_— we will do to sort out

your complaint.
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STEP 4

What if you are still not happy?

You can talk to the:
Complaints Manager

or

Local Government
Ombudsman

PO Box 4771
Coventry CV4 OEH

0300 061 0614 or
0845 602 1983

You can ask someone to help
you do this.
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| want to make a formal complaint

My name is:

You can write more on the other side. <
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Or do you want to talk to
someone instead?

Yes No

Send this form to:

Complaints Manager

Adult and Community
Services

Dorset County Council

County Hall

DORCHESTER

Dorset DT1 1XJ



Diversity Statement

Diversity is not about treating everyone in the same
way, but about recognising and valuing difference,
as well as recognising and addressing inequalities
and disadvantage.

As an employer and service provider, Dorset
County Council seeks to promote an environment
that accepts and actively supports diversity in age,
gender, ethnic origin, sexual orientation, religious
belief, disability, culture, work style and the many
other ways in which people differ from each other.

All our factsheets are available in large print and on
audio cassette/CD, Brallle, Easy to Read or
alternative languages. Please contact the
Information Office on 01305 224320.



